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TAs; °




4

onp

EREBFRIEPZIFIBIBR

SRFHRFHEELARETNEREGR > ARFEEAT
WELEHR? REBERAE > 2RXEFREHEGTES
REI R ETAENE B RANEATNE > UREFEW
FREIAE > DIERAERYE LR A2 £ R R
1 Bh ©

EREY > 2REREHE G HEARUBNGIE > L
UHEZEN T AMBERENE > LES 4B H R
FR ROk > BREERMFHEERENE ©
o REBERERSEYEERLERRE > FRMR
FHAMGUES LR T AERERKE G wREHrE
J& > DA 15h Bl 4 i B A ) B9 A 2B o

ST EHEF L) 2RFREZHEAFERFEBREX
WEHEE (S ) HBEABRENR - ERFEWK
BAPFLA— BRRETHEERNFEAGENRLEFALE
I R SRS FH R T N B A E B - UBELR A & Y
S B o Wb A mGrammarly & T E & 0k ¥
URANEHERENE > FHELAEERMERITFL
Mo eXBREYENRE T A > RMERET I E
FHeEAE > ERETEE A HAZFENEERRE -

WERRARE S A E R EHBNIBMO{RIEFERZA

3@/ - sHEEMoodlesE = FEER 15 G AR LER#E AT TEMI
TA Experience Sharing - 02 Tips for Communication and
Interaction of EMI courses; °




B EHBEINIRANHEE AR A

é%%%m%EE%%%KHF&ﬁ%KW%E% TR
TiE LR B > IRV B & T ER AP S Bk B R 2 R HR AR IR
ﬁé%ﬁ%m%ﬁ%m%A”’%%ﬁﬁm%E%%T
AE 18 2 By Pb B DK e B SR e o

i >

FKEAFHEINRBEN - AR RELEHNE
W fflam > BEEAERE EABERARLELSFTRELEH
o 2REFERZHEZWMEY ? ARRN2EFEREZY
HE® HAREASZAEFENER > flugttH A HE
A ThEwmMEE  REERANEZIRZ BRE
%o 2 HFERFHBIREALGFIN > KIAE 0y EH R
Mo Bl ERANE  RERTHIIEZALFNHCHF &
sk E AR o Juobh > AliESCIFMR S ERE > BRI T
BRI ZERBSEREES > W2 T2 EEW o




Bt I E A BY 3 V] RE W R By 7 — B ok B o= B AT BV R
W ARAERSMHEN L ERRNFEILT o & 6LHE By
HEREEHRENERTRSTMHE > SR EFER
FHBEEFGREEEEMR - AT EHEEFI > /&
FHREKFMLHAATRIANER > ERTHENHT > &
B 1] BT g R S B UR o E R B AT By R T ik R PR
o AR EFWEERLEHZ o A - HHEEE2RZER
SHEZMOLECEREBARE  KHEBETREIAFTH
B o

BeAh o I TE RS B A R B R BT E R B o P RE B Ak
Z AW ERTREE R o flun o B E AT 85 XA
& TR AR E R E Bt 0 BT K A T 2 A 2 ]
HHEEFER e T—ERARBE LT A > LR B2
P wE K2 B B R AR M T R

A

YERERAZSE S A RAE FLGEIN R INIR APk B EAAZ 75 - 3R
BMoodless =P ERIZaN 4R _L5RF2d B9 TEMI TA Experience

Sharing - 03 Self-Growth and Challenges; -




it i
i
XoH




3.1 ERBHENIEESEAHEIE™

PHREAFHERRETEENFEARBRK -KRTHEH
Hest MR FEETETHER > flnBmreg
D mSs ARAENEZ NS EXMBEEH » =
B XBEHUNBF R EEARREDFF o K 5
EREREREHERUEELERTANETE T
B D B R AT 5 BB EE E s 08 F o

. A ASESEIEMH
E W B AR SRR A0 B A R B R E oY A B EHR B

—BEUNER R BN o BN HLEHALE TR
NEHHARALER > F i ARERTFEEF N E
Al o AT MR Bt — RIS SIAEHH > UREE A EEFH
BERNER > HeRXFHEHELF o




P e e et e et e e e o e e e e e e e S e e e

g5l
Subject: KESL 0315 Welcome Announcement - #i5 &M Ra0 £ 8

Welcome to KESL 0315! = Ri{%355

Our class will be meeting from 7:00 p.m. to 8:50 p.m. from > 484 : HE —{AERS
Monday to Thursday. However, instead of having physical
lessons, we will be meeting online through Webex Training.

To get into the program:

1. Go to Moodle

2. Click on our course: KESL 0315 > EZ{E52: EAFIRNAEEAR

3. Click on the Webex link

4. Click “Join" anytime between 6:45 p.m. to 7:00 p.m. on the days our class meets.
| have also made a video to show you how yo get the Webex Training.

| look forward to seeing you all. If you have any questions,
please contact me through email: [email] or call me at [phone no.]. - E¢Z2A =t

S e e e — —————————————————— ———— ——————————— i ———— i —————
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https://slcc.instructure.com/courses/613834/pages/announcement-examples?module_item_id=11177324
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HEznNE 2EEHEHERTITEZFRINTEE
Hoe BT RERBREZYER WA REEXHEFTRAEER
MRy BE A > U TRE—EEPI R AEEEFR ©

____________________________________________ N
ﬁ% |
From: [EMI TA's emaill - {EAXB2EA B |
To: [Speaker's email] I
Subject: Guest lecture invitation for Prof. A's class - #is=:Amias:2aEE I

I

I
Dear [name of speaker] » {EMEBMAIIBITEE (SR L. /3 1/ % £/ HthTER) I

I
| am the teaching assistant of Prof. A's course. On behalf of = 4B Ai: i
Prof. A, | am writing to invite you to give a guest lecture on 1. HHATG I
[the topic] for the course [course title] on [date] at [time]. 2. EEBM I
The guest lecture will be held at [venue]. A [lunch/tea reception] 3.#BEAZEER (FI40: EE |
with Prof. A will be arranged [before/after] the lecture. HARR, §1¢AH$%§F"EHEEI
Grateful if we could have your reply by [date]. Should you %) I
have any questions, please feel free to contact me at [phone no.] I
or by email. |

I
Yours sincerely i
[Signature] » EE=® I
[Name of the Sender] i
_____________________________________________ Vi


https://www.aplustopper.com/invitation-letter/
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By . W A YR R o

fRTY EdRR EEE TASN  AREFEMERFT ONR A
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FCommunication Skills for EMI - Communication Skills for
EMI TAs; -
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group roles) JEIF B Z &K EFLHANEIR - F A
By A &4 . £ A (moderator) »~ £ # (note-
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[ Think-Pair-Share | W XX #ZFERELE : 2 XLFEHKZ
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- Enhancing Learning in the EMI Classroom as a TA; °
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# 32 B R Giving Opinions

KREBEABZE... kIEBNAES...

In my opinion, ... From my perspective, ...
Koz z... KA.

From where | stand. ... It seems to me that...
FREFRZD... ZIH...

From my understanding... If you ask me, ...
xE1S... MEMS...

It strikes me that... As far as I'm concerned, ...




[F) =. Agreement

KREZERBEIR °
| totally agree with you.

{RERIGES
You're right.

(RIS HEBIR -
You've got a good point there.

EE—EIFFARMBVERRS -
That’s such an insightful point.

FthRiEHEE o
| think so too.

Eth AR #a8%
That's what | think too.

REFERELERE - 8...
| agree up to a certain point,
but...

kREFEEEK 8.
| suppose so, but...

4~ [E) &. Disagreement

kKB B ERBIRIEE -
I'm afraid | disagree with
you.

KELEALERE
| have some reservations about
that.

EAEIES...
I’m not convinced that...

FEBLALERRE -
I've my doubts about that.

KANKNEEE
I don’t really think so.

REBR[FEAKANRA -
That doesn’t sound quite
convincing to me.

FEAB{RAYILIS - {8...
| see where you‘re coming from,
but...

g'l%ﬁgﬁﬂl‘]fé:\l@~ U a:i@-..
Don’t get me wrong. but...




$A5K 3508 Asking for Clarification

{RESR... ?
Are you saying that...?

{RsH...2HERR ?
What did you mean by...?

{RAEEL... EARSSHEA— T05 ?
Could you be more specific
about...?

{RAESR 55 BA0S ?
Can you share an example of
that?

ST IX S 4R 8 — R0 2
| beg your pardon.

AEEARIA—T... ?
Could you clarify...?

¥ANKNEHAB ' IRERE... ?
| don’t quite get that. Do you
mean...?

o] LASKA R BB AR RS — 2R05 ?
Would you mind explaining it
again?

H (th = A 3E Other Useful Phrases

RiMEEFSENEPEEERBRE
Fo

Let's focus on the main issue
here.

ETRALERMHE?
What are the next steps?

EAPERIT AERRRISEIRIRE ?
How can we address this
problem?

APLE O] AERVAFSRFTEE ?
What are the possible solutions?

EHEMANEHAMTERE ?
How does this impact our
discussion?

AATTUARES — T EB505 ?
Can someone summarize the key
points?

FAMOT LA AR ES &...05 ?
Can we conclude by saying...?

KB LB RSN ...
To wrap things up...
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R%E10% 5 Greetings & Warm-up

REEKBA=R!
Good to see you all!

ARSRRBEREKR?
How’s everyone feeling today?

F AP 4E0E !
Shall we begin?

ZFWIRSISRNNERET |
Time to dive into today’s
topic!

FRAP S R (8] — 1B B Ik SE BN
1] S
Let’s do a quick icebreaker.

FKPIEE E—=5R6AME <
Let’s start with a review of
the last lesson.

KMASSRORENRE—
BEIE

Let’s set a goal for today’s
lesson.

ERYFEITIMVBITEN TS ?
Ready for some group work?

B3 & AR % T
S B 4 0 R SRR
4 B REW
i




RIS TEHESREE
Giving Instructions and Checking Progress

ABBIRIE -
Let’s take a look at [page
number].

SAICISRESC TR ©
| would like you to write this
down.

HiERTAMEBRAN ?
Do you have any questions
about this part?

YWAREFRTF
Raise your hand if you have any
questions.

BAB#XANESEIG ?
Do you follow what I'm saying?

A RER$RSTEISTAIETFZIS ?
Is everyone on track with this
assignment?

BAZE BN ?
Does anyone need any
assistance?

AREBET—HMHENS?
Are you all clear on what’s next?

FiZER 2L Expressing Point of View

KB B IROVERES -
| share your perspective on
this.

RAAFRNEZL BA...
| see it differently because...

FKIR(REVARSE—30 -
I'm in alignment with your
thoughts.

SNBSS AK I -
That doesn’t quite align with my
view.

HKEIRIRIFHRER -
| hold the same opinion.

KOEERALA 0Lt -
That’s not the way | see it.

## B B VREYEE(E -
I concur with your assessment.

KEEEEAAARNSEE -
| have a different take on this
topic.




$512 38 Signposting Language

FETREMET —(BREE FHMEESTRT —BRE -

That brings us to the next topic. We can move on to the next topic.
KM TREAT—=F... SEI B —TREIES -

We will go ahead into the next Let me digress for a moment.

chapter on...

HEEE c RABHISESW ° FEIRET...
Speaking of this. I've some news to | It occurred to me that...
announce.

BEIAE...09%E... B /R eaIRE...
Backtracking to the issue of... To return to the original question...
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1.1 The Bilingual 2030 Policy

In the face of globalization and internationalization, bilingual and digital
skills have become indispensable for Taiwan to catch up with
international standards and enhance the international competitiveness of
Taiwan's industries. To attract multinational corporations to invest in
Taiwan, thereby creating more job opportunities, building a quality
industrial environment, and increasing average salary, the government
has launched the Bilingual 2030 Policy, which aims to nurture
competitive international mobile talents with professional qualities and
language skills.

To effectively promote and implement the Bilingual 2030 Policy, the
Executive Yuan instructed the National Development Council to
coordinate relevant resources and plan the bilingual policy across various
ministries. The ministries will work collaboratively to develop relevant
strategies aimed at enhancing English proficiency of the citizens, with
the goal of equipping the next generation with greater international

competitiveness. ﬁ
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1.2 Overview of the Implementation of

English-Learning Environment in NTNU

Bilingual Education Development in NTNU

National Taiwan Normal University (NTNU), in accordance with the “NTNU
Strategic Development Plan 2020-2025", has been actively building an
international campus environment and fostering students’ international
competitiveness. Starting from the 2021 academic year, NTNU was
recognized by the Ministry of Education as a "Bilingual Key Cultivation
University”, dedicating itself to the Program on Bilingual Education for
Students in College (BEST Program).

After three years of effort, NTNU once again received recognition from the
Ministry of Education in the 2024 academic year, achieving the status of
a benchmark university and earning the "University-wide Benchmark Plan".
In the QS World University Rankings 2022, NTNU ranked within the top
100 globally in four disciplines: Education, Library and Information Studies,
Linguistics, and Sports and Recreation, and in the latest U.S. News Best
Global Universities Rankings, NTNU ranked 7th worldwide in the field of
Education, highlighting the university’s outstanding achievements in these
fields.

In addition, the College of Teacher Education of NTNU is the only
university in Taiwan to offer International Baccalaureate Educator
Certificate (IBEC) teaching training qualifications, and its EMI teacher
training program is internationally recognized, supporting the university's
outstanding achievements in teacher professional development. As early as
2017, NTNU collaborated with the British Council to offer EMI teacher
training programs, actively enhancing instructors' ability to deliver content
in English across their professional fields. NTNU will continue to recruit
international faculty or instructors with EMI teaching skills to strengthen
the diversity and professional development of its faculty.
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Achieving Bilingual Learning Goals with a
Student-Centered Approach

In addition to strengthening the professional competence of instructors,
students' language readiness and learning support systems are also key
factors in the success of bilingual education. NTNU is based on the core
concept of "Creating Opportunities through Choices", providing students
with more “choices” for EMI courses to help them develop their bilingual
skills in professional fields, thereby creating "opportunities” for international
competitiveness.

To accommodate students with varying levels of English proficiency, NTNU
has adopted a three-phase curriculum development model, ranging from
basic English learning courses or academic English for professional fields to
professional EMI courses in various colleges, to progressively enhance
students’ English proficiency, and to help them achieve success in both
academic and professional careers. Furthermore, NTNU is also the first
university in Taiwan to initiate industry-academia collaborative EMI courses,
allowing students to experience the connection between English proficiency
and career competitiveness during the internships and classroom learning,
which motivates them to take the EMI courses.

To learn more about relevant information regarding bilingual
education in Taiwan, please watch the online video titled

“Introduction to EMI - Bilingual Education in Taiwan” in the
third-stage training on Moodle.
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Introduction of EMI TA



https://docs.google.com/document/d/1ECXyojhnRIfDrlPxjBlyMYfZT7lFpeUh/edit#heading=h.gjdgxs

2.1 Things One Should Know Before

Becoming EMI TA

I. Preparation for Becoming EMI TA

To create a friendly English learning environment, EMI TA of our University
must possess an English competency equivalent to the Common European
Framework of Reference for Languages (CEFR) level B2 or above (CEFR
B1 is acceptable during the transitional period during the 2024 academic
year). Therefore, before applying for the position of EMI TA, you are
advised to make use of the resources provided by the University, such as
the tutoring services offered by the Center for Academic Literacy, or take
the BEST Test of English Proficiency and the English Course Awards
offered by the Foreign Language Education Division, to enhance one's
English proficiency and to obtain the relevant English qualifications.

Besides, a variety of English teaching techniques will be employed in the
EMI classrooms. It is recommended that you familiarize yourself with the
operation of EMI classrooms before applying. You may also refer to
resources like the “English Classroom Handbook” produced by the Bilingual
Education Research Center to learn commonly used phrases in EMI
classrooms, ensuring you are well-prepared to serve as an EMI TA.
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https://www.emi.eng.ntnu.edu.tw/blank-3

Cracking the Myths of EMI TA

One may wonder, what are the differences between TAs for regular courses
and EMI TAs? Do EMI TAs need to have an exceptionally high level of
English to qualify? Is it necessary for an EMI TA to have taken the course
before? Do EMI TAs need additional training beyond the standard TA
training? The information below is intended to answer these questions.

According to the "Guidelines Governing English as a Medium of Instruction
(EMI) of the Program on Bilingual Education for Students in College" issued
by the Ministry of Education, instructors are expected to conduct classes
primarily in English. Although the Guidelines do not require EMI TAs to
perform their duties exclusively in English, considering their role as a
communication bridge between instructors and students in EMI classes, it is
recommended that EMI TAs possess an English competency equivalent to
the Common European Framework of Reference for Languages (CEFR) level
B2 or above. This helps create a supportive learning environment for the
EMI classrooms.

Be
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https://best.twaea.org.tw/webm/goodsimg/20220217103117.pdf
https://best.twaea.org.tw/webm/goodsimg/20220217103117.pdf

Whether or not it is necessary to have taken the course before becoming an
EMI TA depends on the requirements of different courses or instructors.
However, familiarity with the course content and the instructor's teaching
style will enhance EMI TAs' effectiveness. For this reason, you, as an
applicant of EMI TA, are encouraged to have prior experience in relevant EMI
courses.

Do all TAs attend the same training courses? Basically, the training
arrangements for TAs vary according to the courses they assist and their
qualifications. EMI TAs who are eligible for the subsidy in accordance with
the “NTNU General Guidelines Governing the Subsidy for Teaching Assistants
of English as a Medium of Instruction Courses” are required to complete an
additional third-stage training course. For details on the TA training
requirements, please refer to the "Administrative Guidelines for Teaching
Assistants".



https://ctld.ntnu.edu.tw/wp-content/uploads/2024/06/%E5%9C%8B%E7%AB%8B%E8%87%BA%E7%81%A3%E5%B8%AB%E7%AF%84%E5%A4%A7%E5%AD%B8%E5%85%A8%E8%8B%B1%E8%AA%9E%E6%8E%88%E8%AA%B2%E8%AA%B2%E7%A8%8B%E6%95%99%E5%AD%B8%E5%8A%A9%E7%90%86%E8%A3%9C%E5%8A%A9%E5%8E%9F%E5%89%87_Eng_1130319final.pdf
https://ctld.ntnu.edu.tw/wp-content/uploads/2024/06/%E5%9C%8B%E7%AB%8B%E8%87%BA%E7%81%A3%E5%B8%AB%E7%AF%84%E5%A4%A7%E5%AD%B8%E5%85%A8%E8%8B%B1%E8%AA%9E%E6%8E%88%E8%AA%B2%E8%AA%B2%E7%A8%8B%E6%95%99%E5%AD%B8%E5%8A%A9%E7%90%86%E8%A3%9C%E5%8A%A9%E5%8E%9F%E5%89%87_Eng_1130319final.pdf
https://drive.google.com/file/d/1unncD5LRXIumJRsiETBCLGknlmGjefU5/view
https://drive.google.com/file/d/1unncD5LRXIumJRsiETBCLGknlmGjefU5/view

2.2 Roles and Tasks of EMI TA

Duties of EMI TA

The duties of EMI TA are similar to those of TA for regular courses,
mainly supporting classroom teaching and handling course administration.
The main difference is that all work is conducted in English. Prior to
performing these tasks, EMI TAs should proactively communicate with
the instructor to understand their expectations and the specific needs of
the course, ensuring tasks are carried out accurately.

In the classroom, the main tasks of EMI TA include assisting in classroom
operations such as taking attendance, operating classroom equipment,
leading discussions, and translating classroom content. Outside the
classroom, EMI TAs assist instructors in managing learning platforms
(e.g., Moodle), uploading and grading assignments, posting
announcements, responding to student questions, and recording grades.
Overall, EMI TAs serve as a bridge for effective communication between
instructors and students both in and out of the classroom, making them
an indispensable part of the teaching and learning process.

To learn more about the preparation before becoming EMI
TA and their roles and tasks. please watch the online video

titled “EMI TA Experience Sharing - 01 Roles and Tasks of
EMI TAs” in the third-stage training on Moodle.
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The Facilitator of the EMI Courses

What are the specific tasks that EMI TAs need to fulfill as a bridge of
communication in EMI courses? According to the past survey, EMI TAs
confirm with the instructors the topic and content of that week's lesson
and the assignment guidelines, as well as the grading criteria, to ensure
that immediate assistance can be provided to the students during class.

During lessons, EMI TAs provide instant translation for students and
explain course content in an easy-to-understand manner. When students
encounter difficulties or have questions, the EMI TAs offer support to
ensure they understand the class content clearly. Moreover, most EMI
TAs will continue to collect questions from students through class groups
after class and provide responses after discussing them with the
instructors, helping to maintain effective communication between
instructors and students.

In addition to daily interactions, it is sometimes necessary for EMI TAs to
convey messages to students through more formal written
communications such as announcements. As students’ English proficiency
varies, it is advisable to use simple English vocabulary in written
communications and to highlight key points with bold or underlined
formatting to ensure the announcements are easy to read. In addition,
using tools such as Grammarly to check grammar can enhance the
accuracy of content, making it easier for students to access the
information they need. The responsibilities of EMI TAs make it clear that
you play a crucial role in the EMI courses, serving as an important bridge
between instructors and students for effective communication.

To learn more about how EMI TAs facilitate effective

communication between instructors and students, please
watch the online video titled “EMI TA Experience Sharing -
02 Tips for Communication and Interaction of EMI courses”
in the third-stage training on Moodle.




lll. Challenges and Solutions for EMI TA

EMI TAs have different tasks at different stages of the course. What
challenges might you face in carrying out these duties? This section

summarizes the potential challenges and solutions based on the experiences
shared by a number of EMI TAs.

One major challenge that EMI TAs may face is communication with students.
For example, if students are reluctant to share or respond in English in class,
how should EMI TAs handle this situation? Experienced EMI TAs suggest that
the first step is to find out the reasons for the student's resistance, such as
whether they do not understand the question, are not sure how to answer,
have not grasped the course content, or lack self-confidence. Depending on
the situation, EMI TAs can take different measures, such as adjusting
questions, providing hints, or guiding students to use their prior knowledge
to answer the questions. It is also important to create a supportive learning
environment and encourage student participation through positive

reinforcement.
i %




Another challenge some EMI TAs may face is communicating with instructors,
especially when multiple instructors are involved in the course. Each instructor
may have different teaching style and expectation, which may initially be
confusing for the EMI TA. To cope with this, you should take detailed notes
on each instructor's instructions and seek clarification whenever there is
ambiguity. By familiarizing yourself with the instructor’s teaching methods,
you can better master the pace of the lessons. Therefore, having completed
relevant courses before taking on the role of EMI TA can be highly beneficial.

Furthermore, some EMI TAs may feel confused when they first begin their role
due to a lack of relevant experience. For instance, they may have no idea
how to write English announcements, lead English class discussions, or act as
a communication bridge between instructors or students. The next chapter
provides practical strategies to help EMI TAs accomplish their duties more
easily.

To learn more about EMI TAs’ challenges and solutions,
please watch the online video titled "EMI TA Experience
Sharing - 03 Self-Growth and Challenges” in the third-
stage training on Moodle.







Guide for Written Communication for EMI TA

EMI TAs are the crucial communication bridge in the EMI classes. Apart
from daily conversations, they often need to handle written
communication, such as making announcements to inform students of
important class information or assignment details, or sending invitations
to guest speakers to invite them to share with the class. This section
aims to provide writing examples and practical tools for EMI TAs to help
you become more adept at written communication.

Sample of English Written Announcement

When students need to be informed of class-related information before or
after class, it is usually done through announcements. Unlike daily
interaction messages, announcements are more formal, so specific
quidelines must be followed when writing them. The following is an
example of an English announcement and the points to note when writing
announcements for the reference of EMI TAs.




Our class will be meeting from 7:00 p.m. to 8:50 p.m. from - Organization: one key point
Monday to Thursday. However, instead of having physical per paragraph
lessons, we will be meeting online through Webex Training.

1. Go to Moodle

2. Click on our course: KESL 0315 ~ Important information: use bullet points
or different colors

3. Click on the Webex link
4. Click “Join"” anytime between 6:45 p.m. to 7:00 p.m. on the days our class meets.
| have also made a video to show you how yo get the Webex_Training.

| look forward to seeing you all. If you have any questions,

( |
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
i |
I To get into the program: I
| |
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
i |
I please contact me through email: [email] or call me at [phone no.]. » EMI TA’s contact |
I I

I
{ j

1.Formulate a clear and concise topic: Use keywords to define the
announcement’s subject, allowing students to quickly understand the content
at a glance.

2.Greeting: Begin the announcement with a greeting helps establish a friendly
and welcoming atmosphere.

3.0rganization: Adhere to the principle of one key point per paragraph to
prevent the information from becoming too complex.

4.Important Information: Highlight important information with bullet points or
different colors to help students easily grasp the main points of the
announcement.

5.Contact Information: Include EMI TAs" contact details so that students can
inquire about the announcement if needed. °" D"
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https://slcc.instructure.com/courses/613834/pages/announcement-examples?module_item_id=11177324
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Il. Sample of English Invitation Letter

When assisting instructors in inviting quest speakers to give a lecture, EMI
TAs should pay more attention to the etiquette of writing invitation letters
than to student-oriented announcements. To provide EMI TAs with a clearer
understanding of how to write English invitations, a template is provided
below, along with five key points to note.

Sample:

From: [EMI TA's email] - Use an official University email account

To: [Speaker's email]

Subject: Guest lecture invitation for Prof. A's class = Include a clear and concise subject title

Dear [name of speaker] - Use an appropriate salutation (Prof./Dr./Ms/Mr./any other title)

| am the teaching assistant of Prof. A’s course. On behalf of ~ = Organization:

Prof. A, | am writing to invite you to give a guest lecture on 1-36"‘der'5 identity

[the topic] for the course [course title] on [date] at [time]. 2 [pLEEss

The guest lecture will be held at [venue]. A [lunch/tea reception] 3. relevant |nf<?rmat|on (eg.
with Prof. A will be arranged [before/after] the lecture. ldpdlya f::it?;:g the
Grateful if we could have your reply by [date]. Should you contalct information, etc.)
have any questions, please feel free to contact me at [phone no.]

or by email.

Yours sincerely
[Signature] - Sign with your full name

[Name of the Sender]

I R EEE——————————


https://www.aplustopper.com/invitation-letter/
https://www.aplustopper.com/invitation-letter/

1.Use an Official University Email Account: Using an official university email
helps the speaker identify the source of the invitation and adds formality,
especially if you have not met before.

2.Include a Clear and Concise Subject Title: Clearly indicate in the subject
line that this is an invitation to minimize the chance that the email will be
mistaken for a random message or junk mail.

3.Use an Appropriate Salutation: Confirm the speaker's title or position
before sending the invitation. If the speaker has a doctoral degree or is a
professor, the appropriate salutation should be “Doctor (Dr.)” or
“Professor (Prof.)".

4.0Organization: If you are contacting the speaker for the first time, begin
with a brief introduction. Then explain the main purpose of your email and
provide relevant information. Finally, set a deadline for a response and
include contact information to make it easier for the speaker to respond.

5.3Sign with Your Full Name: Include your full name when signing off formal

correspondence.

Useful Tools for English Writing

When writing announcements or invitations, EMI TAs should strive for
precision in their use of language. It is advisable to use language tools to
check the initial draft for accuracy in word choice, grammar, and overall
usage. Before sending the correspondence, please ensure that the content is
thoroughly reviewed and error-free to maintain a professional standard of
written communication.




Below are a few online tools recommended by NTNU instructors, each with
different functions such as grammar checking, sentence rewriting, and
vocabulary selection. These tools are provided as references for EMI TAs who
may find them useful:

« Grammar Checking: Grammarly (https://www.grammarly.com/) provides
real-time grammar checking, style advice, vocabulary enhancement, and
plagiarism detection to improve the clarity, accuracy, and effectiveness
of written communication.

« Paraphrase: Quillbot (https://quillbot.com/) is an Al-powered tool that
rephrases complex sentences into simpler, easy-to-understand phrases for
improving readability.

« Corpus: Netspeak (https://netspeak.org/) allows users to explore how
words, phrases, and language usage have evolved in digital contexts,
helping to select more appropriate expressions.

« Linguistic search: Linggle (https://linggle.com/) helps improve fluency
and accuracy of writing by finding common phrases or sentences based
on specific language patterns or contexts.

In addition to the online writing tools mentioned above, the Center for
Academic Literacy offers a variety of resources to enhance English
proficiency. For more information, please visit

https://www.cal.ntnu.edu.tw/.

To learn more about practical written communication skills
for EMI TAs. please watch the online video titled

“Communication Skills for EMI - Communication Skills for
EMI TAs” in the third-stage training on Moodle.



https://www.grammarly.com/
https://quillbot.com/
https://netspeak.org/
https://linggle.com/
https://www.cal.ntnu.edu.tw/

3.2

Tips on Leading Discussions in EMI Classes

Class discussions are often conducted in small groups. If well organized,
these discussions can provide students with more opportunities to
interact in English. However, if sufficient guidance is not provided, it
may cause some passive students reluctant to participate. To prevent
this, the assistance of the EMI TAs is crucial. In this section, we will
introduce two tips for leading discussions in EMI classrooms and provide
common phrases used in English discussions, for the reference of EMI
TAs, in the hope of encouraging students to participate more actively in
class discussions.

Assigning Roles for Students in a Group Discussion

EMI TAs can assign roles to each student before discussions begin to
ensure that each student actively participates in classroom discussions. A
simple Google search for "Discussion Group Roles” will provide many
useful resources. Common roles include: moderator, note-taker, leader,
facilitator, devil's advocate, time-keeper, gatekeeper, monitor, and
reporter. EMI TAs can flexibly assign different roles based on the
discussion topics or group size to ensure that everyone has the
opportunity to engage actively in the discussion.




)
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Think-Pair-Share

Often, students are reluctant to speak English in class because they are
worried about making mistakes. However, if they are given enough time to
prepare and think about what they want to share, their willingness to share
in English in class may increase. "Think-Pair-Share” is a simple and effective
technique for facilitating group discussions on any topic in EMI classes.

How “Think-Pair-Share” operates is simple. After the EMI TA presents a
question, students are given some time to think about what they want to
share. Then, students are paired up (the number of pairs can be adjusted
according to the class size) and share their thoughts. Finally, each group is
invited to share their discussion content or conclusions and extend the
discussion to the whole class.

To learn more about tips on leading discussions in EMI
classes, please watch the online video titled
“Communication Skills for EMI - Enhancing Learning in the
EMI Classroom as a TA” in the third-stage training on
Moodle.




Formulaic Language for Discussion in EMI Classes

Some students may be reluctant to participate in group discussions
because they do not know how to express themselves in English. It may
help students overcome this psychological barrier if EMI TAs can provide
them with formulaic language for English discussions. Below is a list of
useful phrases that cover a variety of situations, including expressing
personal opinions, agreeing or disagreeing with others, asking for
clarification, and other practical phrases. These phrases not only can add
depth to the class discussions, but also stimulate students to participate
more actively in discussion, facilitating their thinking and learning.

Giving Opinions £EEZ R

In my opinion, ... From my perspective, ...
KEASBEE... RIENAES...

From where | stand, ... It seems to me that...
KM IFGE... ®’e2A...

From my understanding... If you ask me, ...
SLFER%0... ZH:R...

It strikes me that... As far as I’'m concerned, ...
FKBE1S... MEMS...




Agreement [ =

| totally agree with you.
KRREREIR

You're right.
{RERIFES ©

You've got a good point there.
{ReAIGHEIR -

That’s such an insightful point.
EE—BIEFEARUBVERSS -

| think so too.
FthRiESH1E o

That’s what | think too.
KA R EKANEEE

| agree up to a certain point,
but...
KAEFRLEEELRE (- 8...

| suppose so, but...
KBS EEHK (8.

Disagreement A~[E =

I'm afraid | disagree with you.
KB ERSIRNNEE

| have some reservations about
that.
K E LA LEREE -

I’'m not convinced that...
KAHEES...

I've my doubts about that.
FRETULALEREE -

| don’t really think so.
HANKEEE -

That doesn’t sound quite
convincing to me.
KREBSEAKANRA -

| see where you're coming
from, but...
FOEABRENILES - {8...

Don’t get me wrong. but...
AIEREENER - 4.




Asking for Clarification &5

Sk 35 BA

Are you saying that...?
{RER... ?

What did you mean by...?
R.. 2HEER ?

Could you be more specific
about...?
{RAEE .. EARESHEA—T05 ?

Can you share an example of
that?
{/RAES2 55 BA0S ?

| beg your pardon.
A LASR IR B R —=R0S ?

Could you clarify...?
AEE BsHEA—

| don’t quite get that. Do you
mean..
ﬂ‘.*iﬁﬂﬂa IMElz...?

Would you mind explaining it
again?
O] AR IR BB AR RE —R05 ?

Other Useful Phrases H {th= A 3E

Let's focus on the main issue
here.
RiMEESENEPEETERBRE
Eo

What are the next steps?
BT RNPERZME ?

C\

How can we address this
problem?
EAPERIT AERZRISEIRIRE ?

What are the possible solutions?
AVPLE T RERNARIR A ZE ?

How does this impact our
discussion?
EHERMANGHAMTERE ?

Can someone summarize the key
points?
AAOTLURG— T 28505 ?

Can we conclude by saying...?
HKAAICTLALR S &...05 2

To wrap things up...
ERES RSN ...

o~

1 N
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3.3 Useful Classroom Expressions for EMI TA

EMI TAs help enhance students’ learning effectiveness by providing clear
instructions in class. This section presents practical classroom phrases
that are suitable for use at different stages of the lesson, including
phrases for greetings and warm-up at the beginning of the lesson,
phrases for giving instructions, checking progress, and expressing point of
view during the lesson, and signposting language for concluding the
lesson. Several examples are provided for each category to help EMI TAs
use them effectively in different classroom situations.

Greetings & Warm-up RS{&®E16E &

Good to see you all!
REMVIF AR !

How’s everyone feeling today?
ARSRRRBEREKR?

Shall we begin?
F IR GE !

Time to dive into today’s topic!
ZFYBIRETISRNERAT !

Let’s do a quick icebreaker.
AP S R (8] — B Ak K SEENOE -

Let’s start with a review of the
last lesson.
FKPIEE E— = 5REM8 -

Let’s set a goal for today’s
lesson.
EKMASHSRNRENRE—E
BiF -

Ready for some group work?
ERUTEIT/NVAIEEN TS ?




Giving Instructions and Checking Progress

R IET

Let’s take a look at [page
number].
sABEHRI%]IR -

| would like you to write this
down.
SAIEERGSC T 2R

Do you have any questions
about this part?
ISR A E BN ?

Raise your hand if you have any
questions.
HWARRERFRRF -

Do you follow what I'm saying?
BAB#*aNE205 ?

Is everyone on track with this
assignment?
A REFRSTBISTAIETHRIS ?

Does anyone need any
assistance?
AANRERGBNG ?

Are you all clear on what’s next?
AREBET— T RENG ?

Expressing Point of View & iZ #5324

| share your perspective on
this.
K E SIRAIERRS

| see it differently because...
RAAFRNEL  BA...

I'm in alignment with your
thoughts.
FRIRRBVIEE—3R

That doesn’t quite align with my
view.
EERMEAISAK—E -

I hold the same opinion.
RIRIRFFHEHBER

That's not the way | see it.
KN EERIL AL -

| concur with your assessment.
K SIRAYEHE -

| have a different take on this
topic.
KEiESEEAAARNSEE °




Signposting Language $51%33

That brings us to the next topic.
#HTREMET —ERE -

We can move on to the next topic.
HFIREIR/T —@RAE -

We will go ahead into the next
chapter on...
HIMNETREAT—E...

Let me digress for a moment.
SEI B —TREINES -

Speaking of this, I've some news to
announce.
SHE)EE - RABHSESW °

It occurred to me that...
FLZEIRZEF...

Backtracking to the issue of...
BEIAHE...0982E...

To return to the original question...
B 2R a9 E. ..
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Continuous Reflection and Improvement: EMI is Both a Challenge and an
Opportunity!

Becoming an EMI TA can be intimidating at first, but it is also a valuable opportunity to
train yourself in an English-speaking environment. We are not professional instructors, and
our English skills might not be perfect, but as long as we are willing to accept challenges,
adjust our mindset, and are not afraid to make mistakes, we will be able to embrace them
as opportunities to learn, and treat every chance to communicate in English as practice. At
the end of each semester, we can use feedback from students and instructors to identify
areas for improvement. For example, based on student course evaluations, we can discuss
strategies for improvement with the instructor, constantly refining our ability to handle the
dynamics of an EMI classroom.

* Providing Easy-to-understand Instructions: Building a Bridge Between
Instructors and Students.

The role of an EMI TA in the classroom is to facilitate communication between instructors
and students. Whether interacting with instructors or students, we do not need to use
overly complex English. In particular, when explaining the content of a lesson, it is easier
for students to understand if we use simple language or examples, or even simplify the
terminology, for example, using “pictures” instead of “visual aids”. Besides, as a bridge
between instructors and students, when students are too shy to communicate directly with
the instructors, EMI TAs can take the initiative to discuss with instructors the issues raised
by students, then convey clear answers back to the students and follow up in a timely
manner to ensure effective communication and improve interactions on both sides.

\\-————————————————————————————————
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* Encouraging Interaction and Cross-Cultural Exchange: Helping Every Student
Find Their Voice.
In EMI classrooms, students often hesitate to participate due to language barriers or

shyness. As EMI TAs, we can help students overcome these psychological barriers by
providing encouragement and gquidance. This is especially important in group discussions,
where we can create a supportive environment that allows every student an opportunity to
express themselves. We can also facilitate more in-depth discussions by drawing students'
attention to the views of other group members, for example, “That's a great point, does
anyone else have a different perspective?” After students have expressed their views,
make sure to provide positive feedback to let them know that their contributions are
valued.

Moreover, EMI classrooms are often filled with students from different cultures and
countries, and their curiosity about the Taiwanese education system can be complemented
by the experiences of local students. We should encourage students to share their own
educational cultures and stimulate deeper discussion and understanding through such cross-
cultural exchanges.

* Providing Encouraging Feedback to Help Students Grow.
When a student's answer is incorrect, EMI TAs may first offer positive feedback and then

quide them toward the correct answer through questioning. For example, we might say,
“You've brought up an interesting concept, but can we explain it from another angle?”
This approach helps correct mistakes while avoiding discouraging the student. When
providing feedback on assignments, it is recommended to recognize students’ effort before
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* Effective Pre-class Planning: Providing Clear Learning Support.

When serving as an EMI TA, it is recommended that you understand the schedule and the
course content in advance and familiarize yourself with the operation of the Moodle learning
platform. Prepare class materials and make announcements before class so that students
can have enough time to prepare for the class. For questions raised by students before
class, EMI TAs can address them in class and use more concrete examples to help them
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|
understand abstract theories. When students ask questions that cannot be answered |
immediately, be honest and let them know you'll follow up and find a solution. I
I
I
I
I
I
I
I
I
I
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I * Make the Most of Resources and Keep Learning to Become a Better EMI TA.

I EMI TAs are advised to make full use of the resources provided by the University, such as
I the “English Classroom Handbook” provided by the Bilingual Education Research Center.
I This resource can help you learn common teaching phrases and improve your communication
I fluency in the classroom. You can also enroll in online courses to learn how to design
H discussions, provide scaffolding support, and encourage student participation. Observing
I instructors' teaching methods is also an excellent way to pick up various teaching and
| classroom management strategies that can enhance your own practice.
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